SENIOR CABIN CREW MEMBER TRAINING PROGRAMME

COURSE OBIJECTIVE

The objectives of the Senior Cabin Crew Training course are to give the candidate the knowledge and
confidence to function as a Purser, and to be responsible for the leadership and coordination of the
cabin safety and emergency procedures. This course has been designed in accordance with the
stipulations set forth in EU OPS — 1.1000. It contains all training elements for the upgrade of cabin
attendants with adequate experience on types to the position of Purser on the same aircraft types.

QUALIFICATION AND EXPERIENCE REQUIREMENTS

Applicants must meet the following minimum requirements:
1. must hold a valid Attestation
2. must hold a Certificate with valid ratings for A319/320 and DASH-8 Q400
3. must hold a valid Category 2 medical
4. must have a minimum of 3 years of experience as a cabin crew member with Croatia Airlines
5. and/or must have a minimum of 1 800 hours total flight time

TRAINING OVERVIEW AND DURATION

GROUND TRAINING:

- Purser’s responsibilities

- Standard Operating Procedures

- Safety and Emergency Procedures & Equipment /A319/320 and DASH 8 Q400

- Human factors and Crew Resource Management

- Announcements Exercises

- TESTING

- LINE FLYING AS PURSER UNDER SUPERVISION



